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Citizen account registration

For best browsing experience, please use latest version of Google Chrome, Mozilla Firefox, Internet Explorer
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1.Citizen access portal via https://csu.mu

2.Citizen clicks on Sign In on top right of page
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Share your concern Check Ticket Status
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@ 1.First time citizen users create an account

Sign in to Citizen Support

Email or Username

Password

Mot yet registered?:

If this is your first time contacting us or you've lost the tic ket number, please
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2.Citizen user creates password

Account Registration o ) )
o;.cmzen click on Register

Use the forms below to create or update the information we have on file for your account

0 2. Contact |nformation Date & Time

Ensure all detfails are filed 5o fhaf the feam can confact you | Asiz [ Dubsi KT || Auto Detect |

Title

— Select— ¥ Access Credentials

Full Name * Create 3 Password:
surname, Name

Mational |D Number *

eg. J1B07833036450 Confirm Password:

Contact Number *
Alternate Contact Number
Full Address

Street, Town/¥illage

Email Address *

Required if you want to track online

(3 T T
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1. Citizen user is sent a confirmation email

Account registration

Thanks for registering for an account.

We've just sent you an email to the address you entered. Please follow the link in the email to ¢ onfirm your account and
gain access to your tickets.
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Welcome to Citizen Support Inbox % = E
? Contact <contact@csu.mus 12:47 PM (33 minutes ago) - -
Citizen user need to click on link in email to activate
Hi, account.

We've created an account for you

Please follow the link below to confirm your account and gain access to your tickets.

http./, Ypwreset. php?token=pSD01R3nh07x5n30F xF NTbkubMeHiQQC2gGLHRAJWIWOEIGg

Your friendly Customer Support System
Citizen Support
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1. Citizen user account is confirmed.

Account Confirmed!

Thanks for registering for an account.

You've confirmed your email address and successfully activated your account. You may proceed to open a new ticket or
manage existing tickets.

Your frigndly support center
Citizen Support
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1. Citizen user can update profile

information through Profile tab as
e o

shown.

o 2.Citizen user clicks on Submit

Ensure all defails are filled so that the feam can Asiz [ Dubs K v Current Password:

Auto Detect

conract pow

Title

New Password:

Full Name *

Confirm New Password:

National 1D Number *

Contact Number *

Alternate Contact Number

Full Address

Quatre Bornes

Email Address *




Citizen account YA°® CITIZEN
P SUPPORT

YA® CITIZEN

SUPPORT

2. Citizen user can open a new ticket

b il = : ' : 1.In Citizen Support Home page, oo

3.or che

c@e status of an existing ticket said user has

raised.

WELCOME 70 EATIZEN
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Share your concern

Copyright ® 2017 Citizen Support - Powered by Mauritius Telecom
Privacy Policy | Data Protection Policy | User Guide | Terms & Conditions

10



YA CITIZEN
SUPPORT

¥ CITIZEN
SUPPORT

User Guide
Citi hares a concern




User guide content PA® CITIZEN

P SUPPORT
Citizen shares concern

Citizen checks status

For best browsing experience, please use latest version of Google Chrome, Mozilla Firefox, Internet Explorer
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2 Cltlzen user can either:

1 Sign In to share concern

:2.Share concern directly without Sign In
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Share your concern - Check Ticket Status
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Citizen shares a concern - form to fill to share a concern (1/2) ‘a° CITIZEN
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ol Basic Information:

I. Citizen user need to select the Help

Topic from the drop down list

e v e 2.Contact Information:

o m o I. Citizen user need to fill details for
> L] E I u £ H ]  § = = = = = [==] - —

contact information including Full

Name, National ID Number and

T
— dalsi— W
contact Number.
Full Hams *
Jurname, Hame S e e e 3.Support Request:
Kational I Kumber * Heare et Citizen Advies Bursau (GAE] * R . .
sa. HaTIRIAA: e v I. Citizen user need to provide a Subject
Contaot Bumber * Terme and Condiione * in
1 agree 1o the lrms and candidons
T Il.Citizen user provides description in
e | SAETIEA Tt this section
Full Addracc
S Erier e texd shonn on s Image. I1l.Citizen user can upload documents,
Emall Addrecc * - -
Fequirsd if you want io frack o m= VldeOS, fl|e$
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Citizen shares a concern - form to fill to share a concern (2/2) ‘a° CITIZEN

P SUPPORT

A® CITIZEN
3 SUPPORT

Support Request:

Full Name * L L L L MRS . l. Citizen user can provide information if
Surname, Name H . .. . . :
i Which ministry/department did you contact previously? E . . . .
— Select — institutions were contacted previously.
National ID Number * L.
| Last contact with ministry/department I.Citizen user must select the Nearest CAB.

.................................. _J R
I1l.Citizen user must agree on Terms and
Contact Number *

" Nearest Citizen Advice Bureau (CAB) * ™ .
 [— Select— v Conditions.

Terms and Conditions * o IV.Citizen user must enter the CAPTCH Text before

I agree to the terms and conditions

Full Address e
Street, Town/Village
- CAPTCHA Text

. 078BC

Alternate Contact Number

Creating Ticket.

Email Address *

Required It you want 1o track i Enter the text shown on the image. *

Copynight ® 2017 Citizen Support - Powered by Mauntius Telecom
Privacy Policy | Data Protection Policy | User Guide | Terms & Conditions
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3. Submission confirmation:

Dear. I. Citizen user will be provided with a unique
Thank you for contacting us. .
Please find your unique ticket referencoll be used for all communications o reference number once Citizen has created a
916500 ticket
A support ticket request has been created a‘|.1d a representative will be getting back to you shortly if necessary. IILAn aCknowledgement email will be sent to the
Support Team Citizen user

Copyright © 2017 Citizen Support - Powered by Mauntius Telecom

Privacy Policy | Data Protection Policy | User Guide | Terms & Conditions
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Check status:
I. Citizen user must enter email address and Ticket
Check Ticket Status e o Yo e oo e s T o o number then click on submit to retrieve status.

Ticket Number

Have an account with us? sign in here
or register for an account to access all your tickets.

If this is your first time contacting us or you've lost the ticket number, please open a new ticket

Copynght © 2017 Citizen Support - Powered by Mauntius Telecom
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- access link sent to your emaill

Check status:

I. An access link will be sent to the email address
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Ticket [#916500] Access Link I O § v :
0 Contact to me % 10:59 AM
Check status:
Hi

I. An access link will be sent to the email address
An access link request for request#916500 has been submitted on your behalf at

Follow the link below to check the status of the request#316500.

http:/ p?auth=o01xdgaaaac gaaaaa)wzpE3PhWbAT5Q%30%30

If you did not make the request, please delete and disregard this email. Your account is still secure and no one has been given access to the
ticket. Somecne could have mistakenly entered your email address.

Citizen Support
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Basic Ticket Information

Ticket Status:
Open

Name:

Department:
CAB Quatre Bornes

Email:

Create Date:
H2TMT, 1215 PM

Phone:

Ticket #653864 | Noise Polution

2. Reguest
MNearest Citizen Advice Bureau (CAB):
Terms and Conditions:
The environment is too noisy

posted just
now

Created by 42TNT, 1215 PM

Post a Reply
To best assist you, we reguest that you be specific and detaied *

<> 49 B I W &5 = == = B H #H o = =
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Check status:

I. Tickets status displayed in the
Basic Ticket Information

Il.Ticket information appears in
the main body of page or
through View Ticket Thread

IIl.Citizen User can register for an
account and Sign in to see the
history of all Tickets the Citizen
user has submitted

IV.Citizen user can print ticket
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